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Overview 

• Context 

• Two pandemic 
examples – local 
and national 

• Focus on higher 
education 
students and 
staff. 



Celtic Tiger 
 
Strategic commitment to the region  
building a resource for the 
community 
 
Maturing opportunity for students 
 
Belief in experiential learning 
concern about drift from public to 
private domain 
 
Opportunity for niche marketing  
entrepreneurial edge 
 
 

Rationale for Civic Engagement 
 



 

CKI aims to: 
 
 Place communities at the centre of 

debate; 
 Educate students for civic 

engagement.  
 

– Service Learning  
– Research 
– Student Volunteering 
– Knowledge Sharing 

  
 



Build-a-Box 

Dr Hazel Killeen and Dr Sinéad Hynes 

 

Bachelor of Science (Hons) Occupational Therapy, 
College of Medicine, Nursing and Health Sciences 

 

Module Title:  Community Engagement 

 

Community Partner: COPE Galway, Galway City 
Partnership, The Bridge Project, and The Mercy primary 
school Galway 

 

Purpose of Partnership: The partnership aimed to 
reduce some of the negative impacts of confinement 
and social distancing on “high risk’ groups by working 
with community organisations to develop custom-made 
boxes that contained items and activities that addressed 
some of their service users’ needs. 

 

Funded by the CKI  
 

• Weblink: 
http://www.nuigalway.ie/cki/service
learning/casestudies/build-a-
boxcampaign/ 
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Aim of Build-a-Box 

To reach out to isolated sub-groups in society during the pandemic: older 

adults living alone, women in direct provision, children with additional needs 

in disadvantaged communities, and women who are homeless. Funding was 

provided by the Community Knowledge Initiative NUI Galway, and multiple 

contributions from local businesses. Each of the groups receives a box filled 

with items and activities that specifically match their needs.   

 

The crucial step in the Build-a-Box project is for students to focus on the box 

content for each sub-group, managing a budget of €30 per box. For the four 

categories of boxes, students were challenged to consider 20 items, all aimed 

at minimising the negative effects of confinement, and pick their final 10. 

Each item was carefully selected for its evidence base as an intervention, 

informed by the specialist knowledge of community partners, and feedback 

from service users who tested the items for their feasibility and overall value.   





Student Impact 

Students had to think reflexively by balancing their 
course knowledge and life experience with the 
information they were acquiring through this live 
project. Students followed up with each sub-group 
to learn how the items were received. Older adults 
who use Cope Galway services received boxes 
containing items such as a bird feeder, a bird 
identifier book, seeds, compost, and a pot to 
engage with the outdoors. The box also had a focus 
on exercise as recipients were provided with a 
pedometer and an exercise guide.  



National Capacity Building Programme  

Coordinated by Campus Engage 
and funded by the National 
Forum for the Enhancement of 
Teaching and Learning; 
 
Developed in Spring 2020 by 
five curriculum designers; 
 
Delivered in February 2021 to 
40 higher education staff. 



HEA SI - Service Learning Academy 2005-2006 
 
HEA SIF 1 Call for funding ‘the development of individual 
students to attain their full capacity both in careers and 
as citizens in a democratic society facing profound 
change’ (HEA, 2006). 
 
Campus Engage – 2007 – 2012 (Phase 1 NUI Galway) 
 
Campus Engage – 2012 – to date (Phase 2 IUA) 
 
• Workshops & Seminars 
• International Conference 
• National Survey 
• Photographic Exhibition 
• Case Studies 
• Lobbying & Advocacy  
• Seed Funding 



 ‘engaging with the wider society’ is ‘one of the three interconnected core roles 

of higher education’ 
 
Defines ‘engagement with business and industry, with the civic life of the 
community, with public policy and practice, with artistic, cultural and sporting life 
and with other educational providers in the community and regions and it 
includes an increasing emphasis on international engagement’ 
 
strong leadership at institutional level, resource allocation, inclusion in promotion 
criteria and inclusion in the metrics evaluating impact at the institutional, 

regional and national levels. 

National Strategy of Higher Education 2030 (2011) 
 



    Irish Higher Education Engagement Infrastructure  

Co-
ordination 

Dublin City 
University in the 

Community 

Trinity 
Engagement 

Office 

Maynooth 
University  

University 
College Cork 
Community –

Academic 
Research Links 

Community 
Knowledge 

Initiative, NUI 
Galway  

University 
College Dublin 

in the 
Community  

UL Engage 

DIT Students 
Learning with 
Communities 



 
Kerstin Mey 
Organisation: University of Limerick 
Title: President of the University of Limerick (Interim) 

 

 
Brian Donnellan 
Organisation: Maynooth University 
Title: Vice President Research and Innovation 

 
 
Lorraine McIlrath – Chair  
Organisation: NUI Galway 
NUI Galway 
Title: Director of the Community Knowledge Initiative (CKI) 

 

 

 
Joe Carthy 
Organisation: University College Dublin 
Title: Dean of Science 

 
 
Catherine McCabe 
Organisation: Trinity College Dublin 
Title: Dean of Students 

 
Julie Bernard 
Organisation: TU Dublin 
Title: Access and Civic Engagement Manager 

 

Vivienne Patterson 
Organisation: Higher Education Authority 
Title: Head of Skills, Engagement and Statistics 

 

 

Ronnie Munck 
Organisation: Dublin City University 
Title: Head of Civic Engagement, DCU 

 

Fred Powell 
Prof. 
Organisation: University College Cork 

 

Lewis Purser 
Organisation: IUA 
Title: Director of Academic Affairs 

 

 



Pre-course content 
Introduction to the course, the virtual learning environment and your course 
colleagues. 
Week 1 
Community Engaged Learning – Introduction and Rationale 
Week 2 
Community Partnerships 
Week 3 
Embedding Community Engaged Learning in the Curriculum 
Week 4 
Engaging Students 
Week 5 
Assessment of Community Engaged Learning 
Week 6 
Claiming your NFETL Digital Badge in Community Engaged Learning 
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CEL Course – plan to embed locally 
UCC 

Dr Ruth Hally 

(Convenor) 

- Through Civic Engagement  

Unit, Connected Curriculum 

- CARL supervisors 

 

TU Dublin 

Prof Claire McDonnell  

(Convenor) 

- Lead from Students  

Learning With Communities  

Programme  

– Access & Civic Engagement Office 

Jennifer Lloyd Hughes 

Maynooth University 

Civic Engagement and 

Community Partnership  

Coordinator 

Teaching and Learning Unit MU  

NUIG 

Dr Lorraine McIlrath 

& 

Dr Jamie Goggins 

Lead out from Community Knowledge  

Initiative with CELT  

 

TCD 

Prof Amanda Phelan 

 

 

*Pending 

DCU 

Joanna Ozarowska 

Lead from DCU in the  

Community Office  

 

*Pending 

UCD 

Ass. Prof Deirdre McGillicuddy 

Central point of contact, 

Aoibheann Bird, INSIGHT 

EPE Manager 

CELT Office 

UL 

Dr Sarah Hayes 

Associate Director Academic  
partnerships &  
Public Engagement – SSPC/ SFI 
 




